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kt telecop leads the popularization 
of security services in the domestic 
market
 Combining the words “Tele” meaning “far, 

distant” and “Cop”, Telecop offers unmanned 

security services using communication 

network. Since its business operation started 

in 1998, kt telecop has grown into a leading 

security service provider with more than 

300,000 clients nationwide thanks to its 

cutting-edge IT infrastructure and technical 

innovation.

Total security solution with the 
highest priority in safety and quality
 At kt telecop, we promise the highest level of 

service and reliability in every aspect of safety 

and security in your lives. 

24-hours a day, 365-days a year, 
we improve your safety and quality of living



The  Security     of  Korea

history

1994 •  National Police Agency chose kt 
to develop an unmanned security 
system.

1998 •  Launched security service operation 
(Telecop).

       •  Obtained a business license 
under Security Industry Act (Seoul 
Metropolitan Police Agency).

2000 •  Expanded the service coverage to a 
nationwide level.

2003 •  Established an integrated control 
system.

       •  Number of clients reached 100,000. 
2004 •  Won the Korean Best Brand Award.

2005 •  Won the Corporate Innovation 
Award, MOTIE Award, and Best CEO 
Award.

       •  Earned the ISO9001:2000 quality 
management standard (Korea 
Management Association).

       •  Number of clients reached 200,000.
2006 •  Telecop Service Co., Ltd. split from 

KT Linkus.
       •  Won first place in the security 

category of GCSI Global Customer 
Satisfaction Index.

1998~2004

2005~2006

With the cutting-edge IT infrastructure and technical innovation of kt group
based on over 130 years of experience in the communication industry,
we have established ourselves as a leading security services provider in Korea.

▲ Integrated Control System

▲ Onsite Security System
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The  Security     of  Korea
2007 •  Launched the video surveillance 

service “telecop i”.
       •  Entered an agreement with the 

Cultural Heritage Administration to 
preserve cultural heritage.

       •  Entered an agreement with the 
Ministry of Education and Science 
Technology to make schools safer. 

2008 •  Introduced a service that combines 
Megapass and Telecop.

2009 •   Certified for high standard in service 
quality (Ministry of Knowledge 
Economy).

       •  Award for excellence in labor-
management relations (Ministry of 
Employment & Labor).

       •  Established a subsidiary for facilities 
management “KF&S”.

       •   Introduced the industry’s first 
emotional marketing campaign 
using kt music service.

       •    Introduced a service that combines 
QOOK and Telecop.

       •  Changed the business name to kt 
telecop Co., Ltd.

       •  Declared commitment for 
cooperation between labor and 
management.

2010  •   Selected for Top 10 Marketing Brand 

with “telecop i”.

       •  Won first place in the security 

category of  GCSI for five 
consecutive years.

       •  Developed the personal security 

application “Care Call Puls” service.

       •  Selected as the best call center by 

KMAC for five consecutive years.

       •  Developed the industry’s first 

smartphone video surveillance 
service. 

2011  •   Launched the mobile security 

service “iNavi Safe”.

       •    Received an appreciation plaque for 

private security services from the 
Korea Security Association.

       •  Expanded the services for Building 

IT Convergence.

       •  Won the Female Consumers’ Choice 

Award by Chosun Ilbo(Security 
Service Category).

       •  Developed an NFC-based access 

control system.

2012  •   Launched Olleh CCTV Telecop 

service.

       •  Entered a labor-management-

government agreement as 
part of our social responsibility 
commitment.

       •  Won the Consumers’ Choice Award 

2012 by The CHOSUNILBO of 
paper(Security Service Category).

       •  Introduced the GPS-based security 

service “Olleh Smart Jikimi”.

       •  Launched the Incheon Int’l Airport 

Security Service.

2013  •  Launched the energy saving service 

“Energy Cop”.

       •  Launched the facial recognition 

system “Face Cop”.

       •  Launched an integrated security 

service for Yonsei University.

       •  Launched “Home Guard” for 

furniture for use by 1-2 persons.

       •  Launched a facilities management 

service for Government Complex. 

2014  •  Established the integrated 

unmanned security control center 
for Chungnam University.

       •  Launched the integrated security 

service for Konkuk University.

       •   Launched “Olleh SOHO Success 

Pack” for small commerce. 

2007~2009

2010~2011

2012~Present

▲ Video surveillance “telecop i”

▲ NFC Access Control System

▲ Olleh CCTV Telecop
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24-hours a day, 365-days a year,

kt telecop makes the world 
a safer place. 
By incorporating the cutting-edge information communication technologies 

of kt group into the security business, we introduced the industry’s first video 

surveillance service for smartphone users and cloud service as well as an 

innovative building management system that combines security, energy and 

protection service into a single solution. In addition, we are developing next-

generation technologies that enable intelligence-based video analysis and 

biometric recognition and creating more value for our clients.
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kt telecop Service Portfolio

•Onsite Security

•Video Security

•Integrated Security

•Converged Security

•Additional Service
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With our fully customized service and cutting-edge system, we 
protect you from a wide variety of security threats and risks.

Onsite Security Service

•�Clients who require 24-hour response and 
compensation service
•�Clients on a low budget for security service
•�Residential facilities, stores, offices and 

warehouses

Highly Recommended To:



Service Contents

Customizable Security Service
Whether it is a store, office, building or factory, we identify potential risks based on the 

environment and establish security measures tailored to your needs.

Cutting-edge Security System
Our intelligent video surveillance system and biometric recognition technology 

ensures the complete safety of your properties. 

Speedy Response 
Our dedicated team of field agents and controllers respond to emergency situations 

such as intrusion in a timely and professional manner to minimize the impact. 

Reliable Compensation System
We offer a reliable post-compensation system in response to various accidents to 

ensure the complete safety and security of our clients.

01
02
03
04

Security System (Clients)

Dispatch Police/Fire Station, 
119 Rescue Team, Ambulance

Dispatch Order Request for Dispatch

Alarm

Control Center

Onsite Security

Video Security Integrated Security Converged Security Additional Service

kt telecop Service Portfolio
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┃Benefits & Advantages
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With full-HD cameras and cutting-edge security system, our 
video security service is smarter than ever.

Video Security Service

•�Clients who are concerned about the security          
of their stores 
•�Clients who need video surveillance through         

HD CCTV  
•�Clients operating small or medium-sized facilities

Highly Recommended To:



Service Option Recommended To

olleh CCTV 
telecop

OCT Guard
(incl. Dispatch Service)

DVR Clients who require video surveillance and dispatch/compensation service. 

NVR Clients who require a high level of security and HD video surveillance         
for evidence.

OCT View 
(Dispatch Optional)

DVR Clients with a low budget who require video surveillance. 

NVR Clients with franchise stores and a large number of facilities.

www.kttelecop.co.kr • 11

HD Video Quality
With full-HD IP cameras, we offer 3-5 times better video quality than analog cameras.

Easy to View
Our system delivers a seamless video streaming directly to your smartphone or PC 

and records for later viewing allowing you to monitor your properties at anytime, from 

anywhere.

Secure Storage of Video 
Recorded videos can be stored on your personal cloud account as a more secure 

storage option.

Dispatch Security Service
Unlike other CCTV service that is mainly for video surveillance purposes, you can 

choose to integrate our onsite security service.

01
02

03
04

┃Benefits & Advantages

Video Security

Onsite Security Integrated Security Converged Security Additional Service

kt telecop Service Portfolio
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Our integrated security system ensures a high level of security 
for buildings, banks, factories, schools and public offices.

Integrated Security Service

•�Large-sized places such as buildings, banks, 
factories, schools and public offices
•�Clients who require a high level of security and 

integrated solutions
•�Clients who need to customize their security service

Highly Recommended To:



Service Contents

Access 
Control

Lighting 
Control

Blackout 
Monitoring

Fire Alarm

Reliable 
Reporting

Temperature/
Humidity Control

Attendance/
Cafeteria Management

Parking 
Management

Parking 
Guide

Air 
Conditioning

Energy 
Control Smart Card

X-ray 
Screening

Protective 
Walls

Metal 
Detection
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CD/ATM Rental Safe

Large-scale Security Service
Whether it is for large buildings, public offices, schools or banks, we offer a wide 

variety of security solutions tailored to your needs.

One Stop Security, Energy and Protection Service
In addition to security and protection service, we offer access control, attendance 

management, Cafeteria Management and parking management as well as automatic 

air conditioning, power supply and lighting facilities, making sure your workplace is 

managed more efficiently.

Innovation for Safety & Efficiency
Our integrated management and operation system helps you manage your buildings 

and assets more efficiently and safely.

01

02

03

┃Benefits & Advantages

Video SecurityOnsite Security

Integrated Security

Converged Security Additional Service

kt telecop Service Portfolio
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Our innovative solution combines next-generation technologies
and cutting-edge network service for the highest level of security.

Converged Security Service

•�Clients who require state-of-the-art solutions 
such as biometric recognition
•�Places with high traffic that require power 

management such as universities and public offices
•�Clients who want to safeguard their information 

using mobile devices

Highly Recommended To:



Service Contents

Access & Attendance 
Control

Energy Save

Mobile Remote Control

Auto Control Power 
Facilities

Link to Access Control

Integrated Control

Control & Monitoring

Document & Personal 
Security

Affordable Price

e-ID Card

PC & Network Security Banking Transaction

Biometric 
Recognition

Energy 
Managemeny

Mobile Solution
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Biometric Recognition
We offer a biometric identification system based on such personally identifiable 

features as iris and face to further enhance security measures.

Energy Management
By controlling lighting and air conditioning systems automatically, we help you save 

energy and significantly lower your costs.

Mobile Solution
Our integrated security solution enables access control and information security 

systems using mobile devices for more efficient security control. 

Perimeter Intrusion Defection System
With electronic fences and CCTV, we make sure that your facilities are secure against 

intrusion from outsiders.

01
02
03
04

┃Benefits & Advantages

Video SecurityOnsite Security Integrated Security

Converged Security

Additional Service

kt telecop Service Portfolio
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Additional Service
From security system to attendance/facility control,
experience our convenient services.

Attendance/Cafeteria Management
Manage your attendance and Cafeteria 
Management in link with security systems.

Video Access Control
Monitor visitors at your facility and grant 
access via phone/PC.

Lighting Control
Automate your lights to turn on and 
off to your schedule, remotely, or when 
certain conditions are triggered.

Emergency Alarm
Dispatch agents to minimize the 
damage at the press of a button.

Fire Alarm
Call you and 119 to report a fire.

Reliable Notice
Keep you informed via text 
messages whether the system is 
activated or deactivated.

Blackout Monitoring
Report to you and help you 
respond in case of a blackout.

Access Control
The access control service allows you to control who enters your facility.

Card Reader Card Reader Fingerprint Reader Facial Recognition Reader



Exclusive Service for olleh CCTV telecop
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Emergency Dispatch
In case of emergency, we dispatch agents and take necessary measures including 
communication with police/fire stations.

Intelligent Video Analysis
The intelligent IP cameras analyze the situation and keep you informed via PC 
and mobile phone.

Optional Features

Digital Gas Switch
Installed on a gas valve to switch on/off automatically to your schedule.

• Easy to install : installation can be done quickly

• Easy to use : anyone can easily control and operate

• Highly compatible : supports various types of gas valve

•  Electronic timer and heat sensitive control : prevent overheating caused by negligence

Safe (Fireproof)
Protect important documents and valuables from fire and theft.

•  Fireproof : keep the temperature inside below 150℃ for one hour at a temperature                 

of 1010℃

• Security : certified by international standards including ISO 9001, KS and SP

•  Variety in sizes : comes in a wide variety of sizes to accommodate office (large, medium, 

small) and home use

•  Highly sensitive shock detector : the alarm is active at 120db and detects any                

movement or shock

Lobby Phone
Monitor visitors to a lobby and control door access using smart devices.

Perimeter Intrusion Defection System(PIDS)
Install specially-designed cables on a fence to detect vibration and report intrusion to 
a local control center.

Video SecurityOnsite Security Integrated Security Converged Security

Additional Servicekt telecop Service Portfolio
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HR Development Program
• Corporate-wide core competence development and job training
• Advanced training programs in client management, technology 

and marketing

Various On/Offline Training Programs
• Online :  more than 200 e-Learning programs available via the 

cyber training center
• Offline : outsourced and in-house training programs 

Employee Self-Development and Career 
Advancement
• Job qualifications system and support programs
• Certificate preparation and support programs

01

02

03

Future-oriented thinking
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Social 

Responsibility

18 

HR Development
We foster the highest level of expertise and customer 
satisfaction through our HR development programs. 



The information communication technologies of kt 
group make the world a secure place.

Research & Development

Continued Quality Control & Technical Innovation
• Utilizing kt’s advanced technologies, IT infrastructure and network
• Continuing technical innovation at the in-house R&D center 

01
ICT-based Video Security Service
• Introduced the first video security service using smartphone (2008) and 

cloud (2012)
• Launched facial recognition access control system and intelligent video 

analysis service (2013) 

02

Cutting-edge Security Solution Provider
• Developing new security solutions e.g. biometric recognition and mobile 

security
• Putting the highest priority in the safety of clients and improving the 

quality of living

03

Research & DevelopmentHR Development Program
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At kt telecop, we help those less fortunate in our society
as part of our social responsibility programs.

Social
Responsibility



Mutual Growth with 
Rural Communities
We extend our volunteer 
efforts to rural communities 
offering a helping hand and 
organizing a direct selling 
market. 

Help Neglected 
Members of Our Society
We help neglected members 
of our society with their 
independence and rehabilitation 
by offering a free catering 
service and supporting disability 
rehabilitation facilities.

Help Children Realize 
Their Dreams
We form a partnership with 
local childcare centers to help 
children from low-income 
families through cultural and 
sporting activities.

Volunteer to Support 
Senior Citizens
We make determined efforts 
to provide financial support 
to senior citizens living alone 
including a free catering service 
and donations for heating 
expenses during winter.

kt telecop 
Love Volunteer 

Program

kt telecop 
Love Volunteer 

Program
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Social Responsibility

Love Volunteer Program That Every Employee Joins
Since 2011, we have been actively engaged in our nationwide volunteer programs 

where more than 2,000 employees volunteer to give something back to our society. 

Helping and Sharing with Those Less Fortunate
As part of the local community, we organize various volunteer programs to help 

children, senior citizens, people with disabilities and rural communities.

Your Partner Who is Making the World a Better Place
We promise to continue our efforts and take initiatives to ensure mutual growth with 

local communities and a sustainable future.

01

02

03
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Your Best Partner
Helping You Realize Your Dreams
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kt telecop B/D, 291(Guro-dong), Gamasan-ro, Guro-gu, SEOUL 152-704 KOREA

 | Service Representative 1588-0112 | www.  kttelecop.co.kr | 


